
Edmonton Pride Seniors Group
Tri-City Working Group 

Reflection Session #1, September 18, 2019

Participants:
Carl, Eric, Laurie, Michelle, Thaya, and Tammy; Ann (Facilitator)

1. What steps have we taken so far?

Formed the working group
 Have attracted the right group of people, with a good combination of skills, 

connections, and a willingness to contribute to the work.

Held a brainstorming session with invited guests
 [Revisit:  what value did this add?]

Reached out to organizations doing this work, e.g., connected with Heather at the Primary 
Care Network

 Heather had attended the brainstorming session.
 Invited her to come back and do a ‘show and tell’; provided more information about 

Seniors’ Centre without Walls and Aging with Pride.
 Met again to explore further.
 Wanted us to take ownership of Aging with Pride, i.e., get our own phone line for 

LGBTQ2S+ seniors, two times/week (separate line) – first and third Wednesday 
afternoon of each month, 4 to 5 pm.

 Put up Aging with Pride posters across U of A campus; has information people can tear 
off (a way of gauging interest).

Creating a library of resources
 Live line hasn’t taken off yet. They hoped to leverage our group.
 We want to create 20 to 30 podcasts.
 Coming out to social events is too large of a leap; would not normally go out.
 Wanted to offer the option for people to stay home and call in.
 Even calling into a line with a live conversation can still be too much to expect for 

someone who is socially isolated.
 Creating an option to call in to listen to a podcast or get information; select for stories, 

e.g., history of gay bathhouses; Michael Phair’s story.
 Senior gets a feel for it and may then feel more comfortable accessing the live 

conversation.

https://famalicaomelhor.blogspot.com/2010/10/amigos-da-caminhada-pelo-clima.html
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Pride Centre 
 Funding awarded for a seniors’ position; found out recently that the money is still there.
 Asked for an extension; person starts September 23.
 No funds from Pride Centre
 Senior outreach worker
 Identified a person who has hired
 Already done work in this area

Edmonton Seniors Coordinating Council (ESCC)
 Extending Pegasis, Pan-Edmonton Group Addressing Social Isolation of Seniors.
 35 senior-serving organizations involved. 
 Want to hear about loneliness and isolation from people with lived experience; what 

supports healthy aging?
 ‘Call’ in August to host a conversation.
 Planning a lunch with a group of LGBTQ seniors in Edmonton (October 19, 2019), 

drawing on our former participants from our intergenerational dialogues and the 
housing consultation. Focus on living well. 

ISMSS
 Connected with Glynnis Lieb, Executive Director  (ED) and  met in July.
 Found out timing was perfect as they were planning for the upcoming year.
 Learned about Winnipeg Seniors’ Centre without Walls. Built a group of 100 over 8 - 9 

months.
 Planning a conference call to learn about their experience through Blair at Communitas.
 Jenelle, a graduate student at the U of A, will help with a scan to find out how other 

places have gone about addressing socially isolated LGBTQ2S+ seniors, i.e., ways and 
means, evidence.

Met with Tri-Cities partners from Saskatoon and Winnipeg in August 2019
 Exchanged some learnings, e.g., Pride Centres in other cities taking this on; already had 

these [dedicated] positions (what can we learn from their experience these positions?); 
grant funding is supporting the positions.

 Planning a meeting in Saskatoon on November 1, 2019.
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2. Strengths

Working Group strengths
 Good selection of members.
 Passionate group of volunteers who care.
 Good understanding of inclusion, 

barriers; attuned.
 Shared vision with a commitment to 

support isolated seniors
 Respectful give and take – everyone’s 

voice is heard.
 Good group participation.
 Meets are well run.
 Leveraging all avenues because of our 

connections.
 Issues are stimulating for members.
 Good to have a nice environment to 

meet; Ashbourne is an excellent location.

Good resources to build on
 Good to build on Seniors’ Centres without

Walls/Borders.
 Didn’t have to reinvent wheel; can 

enhance.
 Stumbled across PCN – opportunity to 

meet one another’s needs.
 Linked with a research institute.

Process and achievements
 WOW on  how much we have done. 

Impressed by momentum. We focus on 
what is tangible but realistic.

 Phased approach; opportunity for 
additional funding. Planning for longevity.

Ideas for sustainability
 Great ideas for sustainable, 

meaningful engagement. 

3. Challenges

Our process
Need facilitation to help us filter and 
organize our ideas. We are doers; we’ve 
done out and done things.

Difficult to find isolated LGBTQ2S+ seniors; 
once you find them, then what do you do?
Isolated LGBTQ2S+ seniors are hard to find. 
Do they want to be found? How? Need 
patience and have to persevere.

Our progress
Seemed we were moving slowly but, from 
this discussion, now it’s clear we have been 
productive. Felt we didn’t have tangible 
outcomes but we have made progress. 

Recognize it’s messy. Getting things done in 
summer is challenging.

Mental health is a major factor
Mental health, i.e., depression and anxiety 
are major factors in isolation. It takes six 
times for a person to feel part of a group. 
Often requires someone to make that 
introduction several times. People don’t get 
socially isolated in a day. 

We make an assumption that people want to 
join a group activity. Various engagement 
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modes. Some people are introverted, shy 
away.

Getting the worker in place
Looking back, it would have been helpful to 
include this position in the original grant so 
that we could have started with this position 
in place; so much to do.

Communicating spaces are safe
Important that people know there are 
options and that the spaces are safe spaces, 
e.g., Rainbow and Allies – don’t have to show
your ‘gay card.’

Timing of working group meetings
End of the day is challenging because people 
are tired after a full day of work.

Some factors are outside our control

4. Opportunities to pursue
 Develop our own website as a place where we can store videos/YouTube videos. 

Provide links to other websites.
 For those who would prefer or find it easier to access an audio recording, we may be 

able to strip the audio from videos and post those on the website or through the Aging 
with Pride call-in line. 

 Could collaborate with Edmonton Public Library to house and make the materials 
accessible.

 We have an opportunity to attract funding by working together or by pooling money 
from several sources. Edmonton Community Foundation could be one source.

 For members of this working group, it would be helpful to share information about all
the related upcoming events with dates.

Next reflection session in workplan:  December 2019

Remaining questions …

1. On reflection, to what extent have we aligned what we are doing with what we identified 
in May 2019 (intentions included below)? What factors have influenced our choices?

2. What should we continue, start, or stop doing as we look at the next three months? What 
would give us a feeling of satisfaction over the next three months? 

https://famalicaomelhor.blogspot.com/2010/10/amigos-da-caminhada-pelo-clima.html


Tri-Cities LGBTQ2S+ Thinking in May 2019

Who

LGBTQ2S+ seniors who are 
the most socially isolated

… living independently or in 
a seniors’ residence

… with low to mid-level 
economic resources

… and mid-level physical and 
mental health.

What

Generate 
awareness of 
this issue 
within the 
LGBTQ2S+ 
community 
through 
specific 
channels. 

e.g., written 
material, 
presentations.

Create a series of 
in-person 
opportunities to 
connect a 
targeted number 
of LGBTQ2S+ 
seniors who are 
socially isolated, 
in a specific 
location(s).

Establish a program 
or strategy that will 
engage LGBTQ2S+ 
seniors who are 
socially isolated in 
meaningful 
experiences.

e.g., volunteer 
opportunities that 
tap into people’s 
passions, knowledge, 
and skills, on an 
ongoing basis.

Create a resource that will
connect LGBTQ2S+ 
seniors who are socially 
isolated on an ongoing 
basis.

e.g., city-wide, online 
directory of opportunities 
for social connection and 
meaningful participation; 
establish a phone or 
computer-based network 
in Canada and 
internationally.

Develop a resource that will 
support those who already 
connect with LGBTQ2S+ seniors 
who are socially isolated on an 
ongoing basis.

e.g., design a presentation 
package for home care workers; 
create an interdisciplinary 
resource that service providers 
can use to introduce LGTBTQ2S+
seniors to affirming resources in 
Edmonton; develop content for 
existing publications; generate 
media stories.
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